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Abstract: It is said that staff engaged in nursing care and related services have high job stress and high
turnover. The purpose of this study is to clarify what interventions are needed to increase job satisfaction

of caregivers and prevent them from quitting job or switching companies. Surveys were conducted of

workers providing nursing care and related services at two companies, both of which are located in
Hiroshima Prefecture and have the same executive head. The data from the employees’ stress check as well
as the data from the employee interview are used for the analysis. We used machine learning like decision
tree and random forest models to identify important factors. This scheme can be applied to other cases.
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